
Families and/or primary 
caregivers are a child’s first 
and best teacher.  This 
doesn’t change when that 
child receives services 
through First Steps.  The 
various professionals that 
are part of a child’s First 
Steps team are experts in 
their field, but they have 
limited contact time with a 
child.  It is vital that families 
and care providers be active 
participants in all therapy 
sessions.  In many cases, 
therapists can suggest 
stretches, activities, 
exercises and games that 
can easily be integrated into 
a daily routine and will 
enhance a child’s 
development.  When 
families and care providers 
continue working on these 

skills outside of therapy 
time, a child’s progress is 
often accelerated far more 
than it would be by adding 
an additional therapy 
session.  By staying involved 
in ongoing therapy sessions, 
families and care providers 
also become more effective 
team members when 
developing the IFSP, and in 
turn, a better and more 
effective advocate for their 
child.  Be sure to ask your 
providers to show you how to 
incorporate beneficial 
activities into the daily 
routines of your child and 
family. 

 
Visit  

www.patnc.org 
 to find a Parents 

as Teachers 
program near 

you.   
 

Read about fun 
activities to do 
with your child 

and find 
parenting 

resources too! 

Parents Are The Best Teachers 

Name The Newsletter Winner 

Thanks to all who entered 
the Name The Newsletter 
Contest.  As you can see, we 
adopted the name “First 
Words: A First Steps 
Communications Tool” as 
submitted by Suzy Halloran.  
Suzy is an  Administrative 
Assistant in the St. Joseph 
County SPOE office.   
 

For her winning entry, Suzy 
will receive a copy of Fish!  A 
Remarkable Way to Boost 
Morale and Improve Results, 
a book by Stephen Lundin, 
Harry Paul and John 
Christensen.  FISH! is one in 
a series of a national 
bestselling  books that help 
readers and organizations 
bring life and energy back to 

their work.  For more 
information about FISH! As 
well as FISH! Sticks and 
FISH! Tales, you can visit 
www.charthouse.com.   
 
Thank you Suzy for 
submitting such a fitting 
name.  We hope you 
continue to enjoy First 
Words! 
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Alphabet Soup 
 

Each month we will cover a few 
acronyms parents might hear while 
in First  Steps.  Sometimes it is 
awkward for families to ask.  Do you 
know these? 
 

• SPOE = System Point of Entry 

The SPOE is responsible for 
ensuring there is a process in 
place for families to access 
First Steps services.  All official 
First Steps records are held at 
the SPOE office.   Currently 
there are 62 SPOEs, but  by 
next April SPOES will be 
clustered into 14 locations. 

• CRO  = Central 
           Reimbursement Office 

The CRO (pronounced  like 
“crow”) receives and dispenses 
all state and federal resources 
for early intervention services, 
including  billing for cost 
participation as well as 
processing provider claims for 
reimbursement. 
 

www.patnc.org


In the continuing effort to strive 
for high quality service, First 
Steps rolled out its Outcomes 
Evaluation process just over a 
year ago.  This process allows 
for better documentation and 
communication of the benefits 
of early intervention.  One part 
of this process, the Family 
Interview, gives a powerful tool 
for families and Service 
Coordinators to use as families 
initially enter the First Steps 
system.  The Family Interview 
provides a comprehensive list 
of questions to help families 

express their concerns, needs, 
priorities, and expectations with 
regards to the future care of 
their child.  Though the 
interview is in depth and quite 
personal, families have 
generally embraced it and 
recognized its value.  The 
interview helps families identify 
what resources they already 
have as well as what resources 
they need.  
 
Service coordinators who have 
successfully used the family 
interview as a tool have found 

that it helps in eligibility 
determination, identification of 
family needs and IFSP 
development.  An effective 
interview will also show the 
family the role their Service 
Coordinator can play in their 
First Steps experience.   
 
We encourage all families to 
work with their Service 
Coordinators to complete the 
interview and use the 
information gained to make the 
most of your First Steps 
experience. 

The Family Interview  

The Division for Early 
Childhood 

www.dec-sped.org 

The Division of Early Childhood 
of the Council for Exceptional 
Children is an international 
membership organization for 
people who work with or on 
behalf of children with special 
needs birth through age eight 
and their families.  Visit their 
website under Recommended 
Practices  to find a reproducible 
Parent Checklist that will help 
guide you when selecting 
services or programs for your 
child.    

ZERO TO THREE 

www.zerotothree.org 

ZERO TO THREE’s mission is to 
promote the healthy 
development of our nation’s 
infants and toddlers by 
supporting and strengthening 
families, communities and 
those who work on their behalf.   
Click on their parents’ section 
to find information on 
parenting, brain development, 
and nurturing your child’s 
development.   

Best Practice Resources for Families 
Bright Futures for Families 

www.brightfuturesforfamilies.org 

Bright Futures for Families is a 
national initiative for families 
and communities to promote 
and improve the health and well 
being of children of all ages.  
See their website to get your 
copy of the “Family Pocket 
Guide: Raising Healthy Infants, 
Children and Adolescents” 
Health Care visits checklists 
and other resources.  

Frank Porter Graham Child 
Development Institute 
 
www.fpg.unc.edu 
 

The Frank Porter Graham Child 
Development Institute is one of 
the nation’s oldest 
multidisciplinary institutes for 
the study of young children and 
their families.  Research and 
education activities focus on 
child development and health, 
especially factors that may put 
children at risk for 
developmental problems.  Join 
their listserv to get information 
on free or very low cost early 
chidhood and early intervention 
resources, including booklets, 
CD Roms, videos, presentations 
and other items. 

Advocacy Tip of  the Month 
 

You are the person who knows your child 
best, and if  you suspect that there could 
be a concern with health or development, 
talk to your family pediatric primary 
health care provider.  Tell them what you 
know about your child’s behavior, 
temperament, and environment, and 
express your concern. 
                               From Zero To Three  Website 
                                           Frequently Asked Questions  

Take some time to talk with your 
Service Coordinator during the 
family interview. 
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Family to Family offers training for 

parents who may be considering serving 
as an advisor to First Steps Councils or 
other organizations in their community.   

 
For more information about how to 

schedule this training in your 
community, contact Mary Jo Paladino, 
Project Director, Family to Family at 

mpaladin@indiana.edu or  
574-273-6019. 

www.brightfuturesforfamilies.org
www.dec-sped.org
www.fpg.unc.edu
www.zerotothree.org

